
 

FROM THE CLASSROOM  
TO THE WORKPLACE 

SKILLS FOR 
SUCCESS 
MATTER

LET’S COMMUNICATE! 
“Communication sometimes is not what you 

first hear, listen not just to the words, but listen 

for the reason.” 

— Catherine Pulsifer

COMMUNICATION
is the ability to use sound, words, images, and 

movements to share your ideas and feelings 

with other people.

WHY THIS SKILL  
IS IMPORTANT
Our communication goal is what we want  

to happen after we communicate. Wanting  

to solve a problem together with a team is  

a communication goal. Getting an answer to  

a question is another goal.
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